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1. O6mme moJ1o:keHnst

I.1. Cyx0a Memmammu ocymiecTBIAET CBOIO JMEATETHHOCTD HA OCHOBAHMM QenepamsHOrO
sakoHa ot 29.12.2012 Ne 273-®3 «O6 ofpaszoBaduum B PoccHiickoii Denepanuuny,
Oenepanproro 3akona ot 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX rapaHTHsX IIpaB peOeHKa B
Poceniickott  @exepanmm», denepansioro  3akoma ot 27.07.2010 Ne 193-@3 «0O6
aNbTCPHATHBHOK HPOLEAyPe YPETyITHPOBAHHS CIIOPOB ¢ YYACTHEM TOCPeTHUKA (IIpoIeaype
IPUMHUPEHHS)», TprKa3a «O (OpPMHPOBAHUM IIKOIBHOLH ciyx0el Memuanuuy ot 14.08.2020
Ne 53,

2. Hean 1 3agaum corysk6bl MeTHALHH

2,1, Hemstvmm CITYKOBI MeHAIUN ABJIAIOTCS
2.1.1. PacnipocTpaHeHUe Cper YYaCTHHKOB 00pa3oBaTeIBHOTO MPOLECCa [TUBHIIN30BAHHBIX
(opM pasperennst CropoB U KOHGIHKTOB (BOCCTAHOBHTETBHDIC TEXHOJIOTHH, TIEPETOBOPLI U
JpyTue CIIOCOORI).
2.1.2. Ilomomp y9acTHHKaM 06pa3OBATEIBHONO npomecca B paspelIeHWH CIIOPOB U
KOH(IINKTHBIX CUTYAllUd HA OCHOBE TPHHIHIIOB W TEXHOIOIHH BOCCTaHOBUTEIILHOTO
IIPUMHPEHNS.

2.1.3.  Opranmsanus CBOEBPEMEHHOIO pearvpoBaHust  Ha  KOH(JIMKTBI, TMPOCTYIIKH,
MIPOTHBOIIPABHOC  TIOBE/ICHHE ¥ [IPABOHAPYIICHHSI HECOBEPIICHHONETHUX HA OCHOBE
ITPUHIHAIIOB U TEXHOJIOTHH BOCCTAHOBHTEILHON METHAIINH,

2.2. 3aauaMu CITy OBl MeUaIun SBIISIOTCSL:
2.2.1. IlpoBeneHne mporpamMM BOCCTAHOBHTEIBHOIO pa3pelIeHuss KOH(IUKTOB («Kpyros
cooOmrecTBay, «IIKOJIBHBIX BOCCTAHOBUTEIIbHBIX KOH(EepeHTHity, «CeMeUHBIX

KOH(EPEHIHH») ISl yYacTHUKOB CIIOpOB, KOH(JIMKTOB M TIPOTHBOIPABHBIX CHTYALHH,
222. OG6y4ennme ydwammxcs W Ipyrux YYaCTHHKOB  00pasoBaTeNBHOIO IMporecca
LMBATM30BAHHBIM MCTOIAM YPCTYJIMPOBAHMUSI KOHMIHKTOB M OCO3HAHHS OTBETCTBEHHOCTH.
2.2.3. OpraHusauus IPOCBETUTEIBHBIX MEPOTIPUATHH ¥ WH()OPMUPOBAHHE YYACTHHKOB
00pa30BaTEIBHOTO MPOLECCa O MUCCHH, IPHHIATIAX M BOCCTAHOBHTETBHEIX TEXHOJIOTHSIX,

3. IIpHHUHIBI JeSITETLHOCTH CIYKObI MeTHAHH

3.1, eATenbHOCTH  CyxObl MeQMalMM OCHOBaHa Ha CICAYIOUINX  [PUHITUIIAX:
3.1.1. IlpuHtmn 106pOBOIBLHOCTH, MPeATOIaralomui Kak 100pOBOIBHOE YUaCTHE YUAIITHKCS
B OpraHM3aluy paboThl CiIyKObl, Tak M 00s3aTebHOE COrJIACHE CTOPOH, BOBJICUYEHHEIX B
KOH(IIUKT, HA y4acTHe B IPHMHPHUTEIBHOMN nporpamme. JloryckaeTcs HalpaslieHHE CTOPOH
KOH(JIMKTA ¥ MX 3aKOHHBIX TIPECTaBHTENeH Ha IPCBAPUTEIIBHYIO BCTPEUY C MEIHATOPOM,
MOCIe  KOTOPOH CTOPOHBI MOTYT y4YacTBOBATH WJIH HE y4acCTBOBaTb B IpOrpaMme
BOCCTaHOBHUTEIIBHOTO pasperieHus KOH(JIHKTA.



3.1.2. TlpuHuun KOH(HICHIHATEHOCTH, [IPCATIOIaralomny  00s3aTeTBCTRBO CITYKOBI
MCIMALMK  HE pasrjalliaTh  NOMydYCHHBIE B IpoLecce  NPUMHPEHHUs  CBeACHMS, 3a
HCKIIOHEHHEM PUMHPHUTETBHOIO I0TOBOPA (110 COMTACOBAHMIO C YYaCTHHKAMH BCTPEYH M
MTOAMTUCAHHOTO UMH).
3.1.3. Ilpuanumn HEUTPAIBHOCTH, 3allpeIaroiyil ciyxbe MenManMH TpHHEMATH CTOpPOHY
KaKoro-mibo yvacTHuka KoH(IMKTa (B TOM umcre aIMUHHUCTpanuu). He#rpansHocTs
MPEANIONAracT, HTO Cmyx0a MENMAUNH He BEHISCHSIET BOIIPOC O BUHOBHOCTH HIIH
HCBHHOBHOCTH TOM WIIM HWHOHW CTOpPOHEL, a SIBIIseTcs HC3aBUCUMBIM  IIOCPEIAHUKOM,
TTOMOTAIOIHUM CTOPOHAM CaMOCTOSITENILHO HANTH pemenne. Ecim mennarop mormMaer, 9to
HC MOKET COXPaHSTh HEUTPATBHOCTD H3-32 JIMUHOCTHEIX B3aHMOOTHOIICHUH ¢ KeEM-THO0 U3
YHAaCTHHKOB, OH JIOJDKEH OTKA3aThCsI OT MeMAITHE HITH TIepenath ee Apyromy Meanaropy.

4. Hopsinox Gpopmuposanus CITy:KOBI MeHALIHI

4.1. PyKoBOmMTEIEM IIKOTBHOM CITYXOBI MOXKET GOBITH COMMANBHBIN NEaror WJId HWHOMU
paboTHHK  06paszoBarenbHO OpraHM3aliu,  HpoweaAlnid  obydenue [IPOBEACHHUIO
BOCCTAHOBHTEIBHOH MEIHAllMH, Ha KOTOPOTO BO3MAraiOTCs 00s3aHHOCTH TI0 PYKOBOJACTBY
CITy’KO0H Memarmu nmpukazom PYKOBOAHUTE ISt 00pa30BaTEIbHON OpraHm3ammy.
4.2. TlpoBoauTs NIPONEypy MEIHAllHH MOYKET TOJIBKO COTPYIAHUK CITy>KOBI, MpOIIERIInis
oby4eHne mposeaeHmIO TPOLEYPBI MEAHALIHH,
4.3. ConefictBoBats pabote CITyKOBI MEIHALMU MOTYT 00y4alonIuecst, 03HAKOMIIEHHBIC C
TIPOLENYpOIl ¥ MpotnenIre 06ydYeHne, ¢ COracHs ponuTeNe (3aKOHHBIX IpeACTaBUTENCH).
4.4. Borpock! uneHcTBa B cryx0e Menuanuu, TpeGoBaHm K yHaluMesl, ConeHCTBYIOIMM
pabore cyx6rl, ¥ HHBIC BOTIPOCBI, HC DErIIAMCHTHPOBAHHBIE HACTOSIINM IOJIOXKCHHEM,
MOTYT ~ ONPEHENATBCS  yCTABOM  CITYXGbI, TIPUHUMACMEIM  CIy)K00H  Memuanum
CaMOCTOSITEIBHO.

5. Iopsimok padoTe! c1yK6bI MeaHuauu

5.1. Cyx6a Memmamum MoxeT Moy4aTe MHPOPMANHMIO O CITywdasx KOH(MJIMKTHOrO WK
KPAMHHATIBHOTO XapaKTepa OT TEJaroroB, yyarmguxcs, AIMHHUCTPpAMKA 00pa30BaTEIbHON
OPraHu3alny, WICHOB CITy:KOb! MeIMatii, posuTeNeH (3aKOHHBIX NPEACTaBUTENEH ),

5.2. Cnyx6a mennarun PUHAMACT  PEMIEHHE O BO3MOXKHOCTH WIH HEBO3MOKHOCTH
TIPUMHUPHTEIIBHOM ITPOTPAMMEI B KaKIOM KOHKPETHOM CITyqae CaMOCTOSITENILHO, B TOM YHCITe
Ha OCHOBAHUH TIPEBAPUTENEHEIX BCTPEY €O CTOpOHaMu KOH(MKTA. [Tpr HEOBXOMMOCTH O
HPHHATOM PELICHUH HHPOPMUPYIOTCS TOHKHOCTHBIE JTHIA IIKOJTHI,

5.3. IlporpaMMBl  BOCCTAHOBHTETBHONO PA3peIICHUS  KOH(DIIMKTOB M KPUMHHATHHBIX
CHTyalui (BOCCTAHOBHUTEILHEIC TEXHOJIOTHH, «IlIkonbHas BOCCTAHOBUTEJIbHAS
KoH(pepeniwmsy, «Cemeiinas BOCCTAHOBHTC/IbHAS KOH(DEPEHINSI») MPOBOMSTCS TONBKO B
Ciydae cornacus KOHGIMKTYIOMMX CTOPOH Ha ydactue. Ecim nefictus oxmol mimm oGenx
CTOPOH MOTYT OBITh KBaIM(GHUIUPOBAHBI KAK [IPaBOHAPYINECHNE WJIM HPECTYIUICHUe, IJIs
IPOBENICHAST  TIPOrpaMMBI  TaKKe  HEOOXOIUMO COTTIacue poauTenel  (3aKOHHBIX
NPEACTABATENCH) WM UX yYacTHE BO BCTPEYe,

5.4. Ilpumupenre  wmoxer TIPOBOMIUTECST  B3POCIBIM ~ MEAMATOPOM 10 Jenam,
paccMaTpUBaeMBbIM B KOMHCCHH 110 1eJIaM HCCOBEPIICHHOJICTHUX H 3allTUTE MX MpaB (Hajiee —
KIH w 31) wm cyge. Ipnvupenne (unu npyras BOCCTAHOBHTEIIbHASA IIPOTpaMMa) He
OTMEHACT paceMotpenus aena B KJIH u 31T mmn CYZI€, HO €ro pe3yJbTaThl M JOCTUTHYTAS
AOTOBOPCHHOCTD MOTYT yYHTHIBATECS TIPH BHIHECEHUH perIeHus 1o mey.

5.5.B cnywae eciu MPAMHPHTEIbHAS TTPOrpamMMa TUTAHHPYETCsl, KOTIA Ieio HaxXOIUTCS Ha
JTalc NO3HaHMs, CICACTBHS MM B Cyde, o ee TPOBCACHUN CTABUTCS B H3BECTHOCTH
aIMUHACTpanHs 00pasoBaTe/lbHOM opranusai u POIHTEIH (3aKOHHEIE MTPeICTABUTENH),



5.6. TleperoBOpHI ¢ POUTENSIME (3AKOHHBIMHE MPEICTABATEISIMA) ¥ JOJDKHOCTHBIMA JIMIAMH
TIPOBOJIAT PYKOBOJHUTENb CITY KOBI MEHALHH.

5.7. KoH(QIMKTYIOIME CTOPOHBI BIPAaBE OTKA3aTBCST OT MPOBENCHUS MEIHALMH  HIH
060 Ipyroif BOCCTAHOBHTEIBHOM MpOrpamMMbl Ha OCHOBAHHH CBOHX podecCrOHATBHBIX
CTAHIApTOB JHO0 B CiIydae HEI0CTATOUHOHN KBaMQUKALMH WM HEBO3MOXHOCTH obecrieunTs
Ge30macHOCTh  Tpolecca. B atom  ciydae  obpasoBaTelbHAs —OPraHM3alus —MOXET
UCTIOJIB30BATh MHBIE TIE1arOrnYeCKHE TEXHOJIOTHH.

5.8. B CIOKHBIX CHTYyamusix (Kak MpaBuio, €CIH eCTh MaTepHaibHEIHR yiepb, cpenu
YUACTHMKOB €CTh B3POCIBIE MJIM POJUTEIH (3aKOHHBIC IPEICTABUTEIIH), 4 TaKKe B Cllydae
KPUMWHATBHON CHTYalMn) pPYKOBOMWMTE/b CIIyKOBI ME/Maliy  [MPHHAMACT yqacTHe B
MIPOBOJIUMOM TIpOrpamMMe.

5.9.B cnyuae ecau KOHQIMKTYIOIIHE CTOPOHBI HC JOCTUITIM BO3pacTa 10 mer,
[IPUMHUPHTENTBHAS TPOrpaMma TTPOBOIUTCS c COTJIacHst poauTenei (3aKOHHBIX
TpejicTaBUTeNel) ¥ KIIACCHOTO PYKOBOIUTEIIS.

5.10. Ciy:x6a MeqMamii CaMOCTOSTENBHO OINPENENIET CPOKA W OTallbl IIPOBEACHIA
IPOTPaMMBI B KaXKJIOM OTJEIIBHOM CITyHae.

5.11.B caydae eciu B XOje NPUMHPHUTEIBHON IIPOrPaMMBbI KOH(IUKTYIOIIHAE CTOPOHBI
TIPHIIHA K COTJIAIIEHUIO, JHOCTHTHYTHIC PE3yIbTaThl MOTYT (UKCHPOBATHCS B MMCHMECHHOM
[IPUMHUPUTETBHOM JOTOBOPE HJIH YCTHOM COTJIAIECHHH.

5.12. Tlpu mHeobxomumocTH ciyx0a MeAUAlMM TIEPeNacT KOMHIO TPUMHUPUTEIBHOTO
JI0TOBOPA aMUHUCTPAIIFH 00pa30BaTeIbHOM OPraHU3alnH.

5.13. Cnyx06a Meauay IOMOraeT OmnpeIe/uTh Ccrioco0 BBRITIONHEHUS 0053aTeIIBCTB, B3SATHIX
Ha ce0st CTOPOHAMH B [IPUMHPHTENLHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3d MX
BBIIOTHEHNE, [IpH BO3HMKHOBEHHH [po0NeM B BBINONHCHHH 00S3aTENbCTB cyx0a
MEJMAliE MOYET TTPOBOAMTE JOTIOTHHTEIbHBIC BCTPEYH CTOPOH ¥ TIOMOUYBL  CTOPOHAM
0CO3HATH NIPUYNHBI TPYAHOCTEH W MyTH MX TPEOAOJICHAS.

5.14. [Ipn HEOOXOAUMOCTH ciryxk0a MeIualnuu uHPOPMHUPYET YUaCTHUKOB
IPUMHUPHUTENBHOM TPOTPaMMBl O BO3MOXHOCTAX  IPYTHX  CICIHATHCTOB (conuambHOTO
TIeJ1arora, CrENHATICTOB YIPEKIAEH I COMaNbHOM chepbl).

5.15. JlesiTembHOCTE  CIy>KOBI MEIHAIMM (UKCHPYCTCst B JKypHATAX M OTHETaX, KOTOPBIC
ABJISIOTCS] BHYTPEHHUMHU JOKYMEHTAMH CITYKOBL.

5.16. PykoBomuTenb  CIyxObl  MeIMamuy — OOCCIeYMBAET MOHHMTOPHHI  TIPOBEICHHBIX
POrpaMM Ha COOTBETCTBHUE UX AESTETbHOCTH PUHIIHIIAM BOCCTAHOBUTEIIBHON MCIMAIHH.
5.17. Cnyxxba MeAmanMu PEKOMEHIYET YHaCTHUKaM KOH(IIMKTA HA BPEMs MPOBCACHUSA
IPOIELYphl MEAMALIMH BO3EPKAThCS OT 0OpalleH!H B BBIICCTOSIINE HHCTAHIIH, CPEACTBA
MaccoBO HH(OPMAIINY HITH CyIeOHbBIC OPTaHBI.

5.18. [To COTTACOBAHMIO ¢ aIMWHHCTpaImell [MKOJIBI W PyKOBOJUTENEM CIIy)KObl MMM
IPUMHPEHHE MOKET TIPOBOIUTECS MO KOHQIIMKTAM MEXILy TMearoraMu 1 aJIMHHICTPALIUEH,
KOH(IMKTaM poauTesel (3aKOHHBIX npeJicTaBUTENeH) U UX JIeTeH, & TaKKe M0 CeMEHHBIM
KoH(UIMKTAM ¥ criopaM. ECiu crnopbl BOSHHKIN W3 TPAKIAHCKIX [IPABOOTHOIIEHWUH, B TOM
qHce B CBA3M C OCYLIGCTBJICHHEM [IPEITPUHUMATENBCKON M HHOH SKOHOMUYECKOH
NeSTENBHOCTH, @ TAKKe M3 TPYAOBBIX IPABOOTHOIICHHH M CEMEHHBIX MIPaBOOTHOIIEHHUH,
JESITEbHOCTD MEIMATOPa M ero KBATUGUKAIMS PEryInpyioTes: DenepaibHbiM 3aKOHOM Ne
193-®3 «O6 aTbTepHATUBHOM MPOLEAyPe YPEryIUPOBAHHUA CIIOPOB ¢ yIacTHEM HMOCPE/IHIKA
(poIeype MEIHALIAN ).

5.19.TIpy HeOOXOMMMOCTH Ciy’K0a MEIHaluy IOTy4aeT y CTOPOH pPa3speliCHue  Ha
06paboTKy VX MEPCOHAIBHBIX JTaHHBIX B COOTBETCTBUH C denepanbubM 3akoHOM Ne 152-03
«O TIepCOHANIBHBIX JTaHHBIX).

6. OpraHu3aus eI TeILHOCTH CIIYKOBI MeIHAIMI



6.1. TomkHOCTHEIE JUN@  [IKOJIBI  OKa3BIBAIOT ciyxbe  Memuanmm  conelcTBie B
PacTpOCTpaHeHHy HHGOPMAIIT 0 mesTensHOCTH CIIyXOBl Cpenn menaroros, yUaImuxes u
poauTesnen (3aKOHHBIX NpeaCTaBUTENEH ).

6.2. Cnyxx6a mMemmarmn s PaMKax CBOEH KOMIIeTeHIHH B3aUMOLCUCTBYET C COIMAIbHBIM
TIENATOroM M IPYTAMH CIIEIHATICTAMMY 00pasoBaresbHOlM Opranu3ammy,

6.3. AnmunuCcTpamms o0pasoBarebHO OPTaHM3alliK CONEHCTBYET Ciyx6e MEJUAIHN B
OPTaHH3ALNK B3aUMOMCHCTBHS ¢ Temaroramm o0pazoBaTenbHOM OpPTaHM3allMM, a TaKKe

6.4.B CJIyHac €CIM CTOPOHBI COTJIACHIHCE Ha TIPUMUPHUTENBHYIO BCTpeuy (y4yacTue B
BOCCTAHOBHUTEIILHOR Memmarnu mbo «CemeliHoiy i  «lIxonpHol BOCCTaHOBHTEIBHON
KOH(bepeHHHH»), IIpUMEHEeHHe AIMUHHUCTPATHBHBIX CAHKIHY B OTHOIIICHUH JIaHHBIX

0.5.B ciyuae ecnu PUMHUPHTEIILHAS [POTpaMMa TIPOBOIHIIACE 110 dakty, mo KOTOpOMYy
BO30YXIEHO YTOIOBHOE ACIIO,  aIMHHHUCTPAUUsS 06pa3oBaTeTbHOMN OPTraHU3alk MOKET
XONaTalCTBOBATE O MPHOGIICHNH K MaTeprasam neia IpUMHPUTETIBEHOTO JI0TOBOpa, a TaKxe
HHBIX IOKYMEHTOB B KayecTBe MAaTCPHATIOB, XapaKTePH3YIOIMHX JTHYHOCTE 00BHHSIEMOTO,
MOATBEPKMAIOIIEX NOGPOBOIBHOE BO3MEIeH e HUMYIMECTBEHHOTO yInep6a W WHbIE NEHCTBHS,
HATpaB/ICHHBIC Ha 3arTaXHBaHKE Bpesa, IPHYHHCHHOTO TIOTEPIICBIIEMY.

6.6. Cyx6a Mexuarmm mosker BHOCHTE Ha paccMOTpeHwme AAMWAHUCTPAINH TIPEIOKEHUS
1O CHIKCHUIO KOHQIIMKTHOCTH B 06pasoRaTesHo OpraHu3aIuy,

7. 3aKII0YHTe/IbHbIE MOJIOKEeHH ST
7.1. Hacrostmee momosxerue BCTYIAeT B CHITY ¢ MOMEHTA YTBEPIKICHISI.

7.2. UsmeHeHusT B HACTOsIIIEe  TIONOKEHHE  BHOCSTCS JHPEKTOPOM  MIKOJBI 110
TIPCATIOKEHHIO CITyKOBI MEIHAINH, YIPaBIISIOMIETO COBETA HITH OpTaHOB CaMOyIIpaBIICHNS,



